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VA's Outpatient clinical benefit provides medical assistance to
ensure the highest quality care for our nation’s Veterans. This
benefit makes it easy for Veterans to schedule appointments and
receive medical attention at VA medical facilities. This assistance
ensures that Veterans are able to fully utilize their healthcare
benefits. This process model outlines a routine visit to a VA facility
that does not require the patient to be admitted (e.g., a doctor's

appointment).

Veteran

Is Urgent Care Required?

Determine Urgency Receive Urgent Care
of Care >< v "

No

A 4

Schedule Arrive for
Appointment Appointment

¥ ¥
| |
| |
| |
| |

VA | | Patient Support Administration
Medical Veteran| Data Veteran |Data

Facility - v

Veterans t
Health Enter Veteran Record Check Appointment Schedule Verify Veteran Check in Veteran
Administr Availability Appointment Appointment
ation

¢ % ¢ /\ ¢
|
| Availability List Appointmerrt Record
i | | i | Provider
No
| | | | |
| | | | | v
| | | | | Retrieve Veteran Perform Exam Create Provider Note Determine Treatment Order Additional Complete Encounter
‘ | | | | Record Plan Yes Services Form
| | | |
|
| | : | ,L (I) (I) Are Additional Services Required? (I) (I) (I)
Appoint t
Veteran| Data | Availability List | pplg)elrc]:olrde ’ | | | | |
I ! ! ! ! ! !
; | | | | \ \ \ ]
. 4 \/ | \/ | | | | |
Appointm | | | | | | |
ent
Manager - | | | | | | |
VistA | | | | | | |
| | | | | | |
| | | | | | |
| | | | | | |
| | | | | | |
| i L i L | Encoqnter Probl*am
| | Patient R| cord Patient R| cord Consult Prder Fon Lis|t
f I I I T T T
Vi A Vi Vi Vi VARV,
Computer
ized
Patient
Record
System
(CPRS) -

VistA




