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Comment

The Fee Basis program is used to prov ide medical care to eligible Veterans
outside of  VA when VA f acilities are not av ailable. All VA medical centers can use

this program when needed depending on specif ic Veteran eligibility  criteria
resulting in either “pre-authorized” or “unauthorized” Fee Basis claims.  Pre-

authorized non-VA v isits hav e been conf irmed by  a medical superv isor prior to
the v isit. This process model shows the method by  which Veterans become
qualif ied f or receiv ing outside medical serv ices and how f acilities receiv e

Ev aluate Veteran Enter Fee-Basis
Consult

Rev iew Consult
Order

Approv e Fee-Basis
Consult

Enter Authorization

Populate VistA Fee

Determine
Submission Ty pe

Scan Bill Verif y  Fields Process Bill

Batch Pay ments

Release Pay ments

Update VistA Fee

Route Pay ment

Push Pay ment Issue Pay ment

Treat Veteran Submit Bill

Fee-Basis
Authorization

Was the Medical Bill
Submitted Electronically ?

Pay ment
Inf ormation

Pay ment
Inf ormatio

n

Pay ment
Inf ormatio

n

Fee-
Basis
Data

Medical
Bill

Medical
Bill

No

Yes

Medical Bill (Paper)

Medical Bill (Electronic)

Consult Order

Consult Order

Fee-Basis
Approv al

Fee-Basis
Pay ment

Pay ment
Inf ormation

jorellana009
BPMN


