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Major Initiative (MI) Three:
The Post-9/11 GI Bill provides education benefits for service members and their families. With
its increased benefits and complexity, the GI Bill requires extensive modifications to existing

processing, procedures, and IT systems. The long-term implementation strategy will result in a
fully-automated claims processing IT system that will be used as a model to migrate all VA

educational programs onto an integrated, sustainable platform.

Description: This is a view of the systems, services, and organizations that support MI 3 in the
context of automating GI Bill benefits. The primary systems and services with respect to the

scope of MI 3 are internal systems, all other non-VA agencies, systems and services are
considered external.
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