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The Office of Human Resources Management (OHRM) is charged with managing VA’s large and diverse
workforce. It is responsible for attracting talent, selecting viable candidates, training and developing

employees, measuring employee performance, along with managing employee compensation and benefits.
OHRM performs facility and telecommunication services, manages senior executives at the VA Central

Office, fosters VA’s diversity and inclusion policies, and provides leadership in labor-management relations.
This process model depicts onboarding, common personnel actions, and offboarding of VA employees.
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