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Major Initiative (MI) Two:

The Veterans Benefits (VBA) is abusiness effort designed to enable 21st century, customer-centric benefits delivery to
Veterans and beneficiaries. As part of its larger effort, VBA is ing and i ing the Veterans Benefits Management
System (VBMS), a web-based, electronic claims processing solution complemented by improved business processes. VBMS will assist in eliminating the exising
claims backiog and serve as the enabiing technology for quicker, more accurate, and integrated claims processing in the future. The goal of VBMS is to provide the
technology infrastructure needed to reduce the average disabilty claims processing ime to 125 days with 98% accuracy in 2015

Description: This is a view of the systems, services, and organizations that interface with VBMS in the context of processing a Veteran's claim. The primary
systems and senvices with respect to the scope are internal systems to VBA. All other non-VA agencies, systems and senvices are considered external

Portfolio/Division: Benefits
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