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Comment

Service-Disabled Veterans Insurance (S-DVI) Program provides universally available life insurance benefits
to Servicemembers and their families, as well as traumatic injury protection insurance for Servicemembers.
The program’s aim is to provide insurance services that are equal or superior to those provided by
commercial insurance companies at a lower cost. Administered programs are policies directly administered at
the VA Insurance Center in Philadelphia, PA. These include United States Government Life Insurance,
National Service Life Insurance, Veterans’ Special Life Insurance, Veterans’ Reopened Life Insurance,
Service-Disabled Veterans Insurance, and Veterans' Mortgage Life Insurance. This process model for
Veteran Claimants depicts how the VA issues and manages insurance benefits for Veterans meeting certain

traumatic injury criteria.
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